
Fiber Same-Day Shipping Service: 
Distributor How-To

Our End-to-End Expertise • Your End-to-End Solution

Need Fiber? 
Have It Shipped Today!
Sometimes your customer’s projects can’t wait on materials 
to arrive. There are timelines to beat, clients to keep happy, 
last-minute changes that happen or things overlooked  
during planning. 

That’s why Belden launched a new same-day shipping service 
for its fiber cable and connectivity solutions. There are no 
minimum or maximum orders, so your customers can get 
exactly what they want. If you don’t have it in stock, we do —  
and will work with you to get the product to your customers, 
where they need it, when they need it.

Here’s how it works:
• Installers place an order for eligible products with their 

preferred Belden Distributor, specifying same-day shipping 
and providing shipping details, including shipping method, 
account name and number.

• For orders in the US, distributors send the PO to 
orderservices@belden.com by 2pm EST, specifying  
same-day shipping and providing the shipping details. 

• For orders in Canada, distributors send the PO to 
orderservicesca@belden.com by 2pm EST, specifying  
same-day shipping and providing shipping details.

• Product will be shipped out to the specified location  
that same day.

Questions? Call us at 1.800.BELDEN.1!
or visit www.belden.com/ship-same-day for more information.

Terms & Conditions

1. Available in the US and Canada only.

2. Purchase orders must:
 a.  Be for eligible, in-stock products. It is Belden’s 

expectation that it will be able to offer same-day 
shipping on all eligible products. However, Belden 
cannot guarantee that its inventory of eligible products 
will always allow for same-day shipping of all orders. 
If we are unable to fulfill an eligible order for an eligible 
product on the day received, we will inform the 
customer and, if possible, offer potential alternatives. 

 b. Be received by Belden Customer Service via the 
provided email address prior to 2pm EST on a business 
day; orders received after 2pm EST will be processed 
as a same-day order on the following business day. 

 c. Be a standalone order for the eligible product and 
specify “same-day shipping” on the purchase order.

3. Orders via EDI are not eligible for this promotion.

4. All orders must be accompanied by a shipping 
account name and number. All shipping charges will 
be billed to the provided shipping account number. 
Shipments will be shipped to the delivery address 
identified when the order is placed using the shipping 
method identified at the time of the order. 

5. All sales made under this program shall be subject to 
Belden’s Standard Terms and Conditions of Sale (the 
“Standard Terms”), with the exception of shipping 
charges, which will be billed to the account provided. 
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